AASHTOWare Project™ — Non-Web based Legacy Software
Multi-Year Plan for Software Enhancement, Maintenance and Support
February 2018

Note: Fiscal year July 1 —June 30.

AASHTOWare Project BAMS/DSS™

Replacement: AASHTOWare Project Data Analytics™ - Strategic Planning and Research
underway

At this time, the Project Task Force has not set a plan to change enhancement, maintenance, and support for
AASHTOWare Project BAMS/DSS. Support will remain as is until AASHTOWare Project Data Analytics (full
version) becomes available.

AASHTOWare Project SiteManager™
Replacement: AASHTOWare Project Construction & Materials™

Fiscal Year Enhancements Maintenance Tech Upgrades Support

FY17-18 Urgent and critical Urgent, critical, high Urgent and critical Standard
upgrades triggered by 3™
party software or where
business functionality is
negatively impacted

FY18-19 None Urgent and critical Urgent and critical Standard
upgrades triggered by 3™
party software or where
business functionality is
negatively impacted

FY19-20 None Urgent and critical Urgent and critical Standard
upgrades triggered by 3™
party software or where
business functionality is
negatively impacted

FY20-21+ None None None 4 Hours Per Item




AASHTOWare Project SiteXchange™
Replacement: AASHTOWare Project Construction & Materials

Fiscal Year

Enhancements

Maintenance

Tech Upgrades

Support

FY17-18

None

Urgent and critical

Urgent and critical
upgrades triggered by 3™
party software or where
business functionality is

negatively impacted

Standard

FY18-19

None

Urgent and critical

Urgent and critical
upgrades triggered by 3™
party software or where
business functionality is

negatively impacted

Standard

FY19-20

None

Urgent and critical

Urgent and critical
upgrades triggered by 3™
party software or where
business functionality is

negatively impacted

Standard

FY20-21+

None

None

None

2 Hours Per Item

AASHTOWare Project Cost Estimation™
Replacement: AASHTOWare Project Estimation™

Fiscal Year

Enhancements

Maintenance

Tech Upgrades

Support

FY17-18

Urgent and critical

Urgent and critical

Urgent and critical
upgrades triggered by 3™
party software or where
business functionality is

negatively impacted

Standard

FY18-19

None

Urgent and critical

Urgent and critical
upgrades triggered by 3™
party software or where
business functionality is

negatively impacted

Standard

FY19-20

None

Urgent and critical

Urgent and critical
upgrades triggered by 3™
party software or where
business functionality is

negatively impacted

Standard

FY20-21+

None

None

None

2 Hours Per Item




AASHTOWare Project FieldManager™
Replacement: AASHTOWare Project Construction & Materials

Fiscal Year

Enhancements

Maintenance

Tech Upgrades

Support

FY17-18

None

Urgent, critical, high

Urgent and critical
upgrades triggered by 3™
party software or where
business functionality is

negatively impacted

Standard

FY18-19

None

Urgent, critical, high

Urgent and critical
upgrades triggered by 3™
party software or where
business functionality is

negatively impacted

Standard

FY19-20

None

Urgent, critical, high

Urgent and critical
upgrades triggered by 3™
party software or where
business functionality is

negatively impacted

Standard

FY20-21+

None

None

None

2 Hours Per Item

AASHTOWare Project FieldNet™
Replacement: AASHTOWare Project Construction & Materials

Fiscal Year

Enhancements

Maintenance

Tech Upgrades

Support

FY17-18

None

Urgent, critical, high

Urgent and critical
upgrades triggered by 3™
party software or where
business functionality is

negatively impacted

Standard

FY18-19

None

Urgent, critical, high

Urgent and critical
upgrades triggered by 3™
party software or where
business functionality is

negatively impacted

Standard

FY19-20

None

Urgent, critical, high

Urgent and critical
upgrades triggered by 3™
party software or where
business functionality is

negatively impacted

Standard

FY20-21+

None

None

None

2 Hours Per Item




AASHTOWare Project Construction Administration™
Replacement: AASHTOWare Project Construction & Materials

Fiscal Year Enhancements Maintenance Tech Upgrades

Support

FY17-18 None Urgent and critical Urgent and critical
upgrades triggered by 3™
party software or where
business functionality is
negatively impacted

Standard

FY18-19 None Urgent and critical Urgent and critical
upgrades triggered by 3™
party software or where
business functionality is
negatively impacted

Standard

FY19-20 None Urgent and critical Urgent and critical
upgrades triggered by 3™
party software or where
business functionality is
negatively impacted

Standard

FY20-21+ None None None

2 Hours Per Item

AASHTOWare Project Worksheet™ (SAPW)
Replacement: AASHTOWare Project Preconstruction™

Fiscal Year Enhancements Maintenance Tech Upgrades Support
FY17-18 None Urgent and critical Urgent and critical Standard
FY18-19+ None None None 2 Hours Per Item




AASHTOWare Project Estimator™
Replacement: AASHTOWare Project Estimation

Fiscal Year

Enhancements

Maintenance

Tech Upgrades

Support

FY17-18

Urgent and critical

Urgent, critical, high

Urgent and critical
upgrades triggered by 3™
party software or where
business functionality is

negatively impacted

Standard

FY18-19

None

Urgent and critical

Urgent and critical
upgrades triggered by 3™
party software or where
business functionality is

negatively impacted

Standard

FY19-20

None

Urgent and critical

Urgent and critical
upgrades triggered by 3™
party software or where
business functionality is

negatively impacted

Standard

FY20-21+

None

Urgent and critical

Urgent and critical
upgrades triggered by 3™
party software or where
business functionality is

negatively impacted

Standard support
until such time as
the decision is
made to sunset
the product




